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EVERY CONVERSATION MAKES A DIFFERENCE

Whether in a group or one-to-one, to be effective you must be able to use the power of 
dialogue and conversation to resolve difficult issues and establish strong teams. 

Maureen invites you to:
• inspire change with every conversation
• influence others by communicating authentically
• present every idea with impact, clarity and purpose
• tap the power, synergy and creativity of others.

Maureen Fitzgerald, Ph.D., is a master of courageous conversations. She is 
a lawyer, author, speaker and a recognized conflict and collaboration expert. After 
practicing law for over ten years, Maureen realized that most legal problems could be 
prevented long before they became legal issues. She decided to focus on preventing 
and resolving workplace problems. She is now a leader in the skill of dialogue and 
spends most of her time facilitating conversations — not just to resolve 
conflict but, more importantly, to build strong relationships. 

Maureen has two law degrees, a commerce degree and a Ph.D. 
Maureen taught law for several years and is the author of many 
articles and several books including Corporate Circles; One Circle; 
Hiring, Managing and Keeping the Best; and Mission Possible: 
Creating a Mission for Work and Life.

Maureen is a seasoned facilitator and professional speaker. She 
mixes humor with practical insights. She has appeared on TV 
News, national radio, and talk TV. With her unique approach and 
the ability to see things from different perspectives, Maureen challenges 
others to question their own assumptions. She leaves audiences 
energized and with an enhanced sense of commitment. 

What clients are saying:

“Your presentation was 
inspiring, the highlight 

of my week. As you 
were presenting, I found 
myself affirming nearly 

every statement.” 

“Our feedback from 
clients was excellent 

and ranged from 
wonderful and 

empowering to this was 
the best session yet.” 

“You bring 
the rational and the 
sensitive together.” 

“Thank you for such an 
inspiring and intelligent 

body of work.” 
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Sample Keynotes
• Corporate Circles – Transforming Conflict into Collaboration    
• One Circle – Using the Power of Peers to Achieve Success
• Courageous Conversations – Achieve Success One Conversation at a Time
• Mission Possible – Using the Power of Vision and Goals to Succeed

Services
Through her company, CenterPoint Inc., Maureen helps organizations, individuals 
and teams have courageous conversations — to resolve conflict and to build trusting 
teams and develop professionally.


